
RESUME: 

VIVIAN  ZOTTOLA 
CONTACT INFO: 
617.721.8025 – vivian@bostonk9concierge.com 
INTERESTS:  
Dog-Human Relations, Dog Training & Behavior, Art, Gastronomy, Nutrition, Yoga, Life Sciences


BUSINESS EDUCATION 

Masters of Science Communication Management – 2001, Simmons College, Boston, MA 

Bachelor of Science Economic Policy – 1991, Suffolk University, Boston, MA

K9 EDUCATION 

· MSPCA Boston Animal Care & Adoption Center SafeWalk Program, 2011

· MSPCA Shelter dog Clicker Training, 2011

· Dog Obedience Trainer/Instructor –  Completed Summer 2012 Penn Foster Career School

· Understanding and Preventing Canine Aggression Seminar – Completed Summer 2012

· Dev of Social Behavior & Treatment of Fearfulness, Reactivity & Aggression Seminar – Expected Fall 2012

· Certification: Behavior Adjustment Training (BAT) – Expected Fall 2012

· Instructor Training Course – Expected Certification Spring 2013

· CPDT-KA - Expected Certification Spring 2013
Associations & Memberships Active


· Pet Sitters Association LLC, Member 2010 
· MSCPA SafeWalk Shelter Dog Program, Volunteer 2011

· Association of Pet Dog Trainers Full Member, 2011

· New England Dog Training Club Member, 2011

· Massachusetts Canine Professionals Member, 2011


WORK EXPERIENCE DESCRIPTION
BostonK9Concierge.com, Boston, MA

Owner Pet Services Business/Dog Trainer   2010 – Present
· Conceptualized and implemented the development of a pet services business 
· Specifically market walking, sitting, and training  to Boston based dog owners, Hotel Guests, and Hospital Patients 

· Manage business operations; Actively solicit new business, monitor ongoing client relations 
· Design creative marketing campaigns, broker special events, trade shows and monthly newsletters
· Produced and maintain www.bostonk9concierge.com , newsletter; all social media (Face Book, Twitter, Linked In, Blog)
· Manage, train and educate staff of 5 employees;  schedule assignments for all company  walkers, sitters and trainers
· Educate staff & clients on positive reinforcement Dog Training and Behavior Modification techniques
· Promotional events including yearly ongoing socials and fundraisers: Canine & Cocktails  Seaport Hotel , MSPCA Walk

· Volunteer Weekly: Safewalk & Training Program at the MSPCA  Boston Animal Care & Adoption Center (2010)
· Volunteer  Weekly: apprentice trainer with New England Dog Training Club, Cambridge MA (Summer 2011)
First Capital Mortgage Group, LLC, Boston, MA  

Director of Operations, Mortgage Brokerage Company   2002 – 2010


· Managed sales staff and company operations to ensure quarterly sales goals were met/reported to owner
· Designed company website; maintained web and social marketing campaigns including lead capturing system; 
provided content for monthly client newsletter
· Provided quarterly real estate market trends and reports
· Responsible for hiring employees as needed and overseeing administrative staff 

· Originated mortgage loans and managed personal client accounts
Vignette Corporation, New York, NY


Account Manager, Website Development Software Company 1999-2001

· Successfully managed account relationships with  AIG and Institutional Investors in New York City communicating closely with C level managers, company sales staff and software developers
· Co managed IT staff on web site  project builds
The Boston Consulting Group, Boston, MA 

Project Manager, Knowledge Management Team, Global Mgmt Consulting Firm; 1993-1997

· Working in Corporate as a team member of the Knowledge Management Group, assisted IT with developing and managing content for a Global Intranet System new to the business 
· Supported a team of management consultants in the Bio Technology division, developed PowerPoint presentations, ensured appropriate materials were assembled for client meetings and arranged domestic and international travel
